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The use of complementary and alternative medicines (CAMs) is 

hotly debated in discussions about evidence-based clinical practice. 

Levels of evidence for these products vary widely, and for some, the 

benefit vs risk ratio may even compare favourably compared to 

some conventional medicines. 

However, the National Health and Medical Research Council’s 

(NMHRC) 2015 review on homeopathy made the clear conclusion 

there are no health conditions with reliable evidence that 

homeopathy is effective.



Changing the conversation
In PSA’s role as the professional peak body 

representing pharmacists across all areas of 

practice, the ongoing supply of homeopathic 

products from pharmacies is in conflict with 

presenting the profession as evidence-

based health practitioners. 

Two of PSA’s Choosing Wisely 

recommendations launched in December 

2018, focus on CAMs. Choosing Wisely has 

provided us with the vehicle to make an 

explicit recommendation that homeopathic 

remedies should not be promoted or 

provided by pharmacists.  

To further highlight PSA considers provision 

of homeopathic products inconsistent with 

expectations for professional or ethical 

practice, in January 2019 an open letter was 

distributed to pharmacy banner groups.
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https://www.psa.org.au/wp-content/uploads/2018/08/Professional-Practice-Standards-v5.pdf
https://www.psa.org.au/wp-content/uploads/2018/07/PSA-Code-of-Ethics-2017.pdf
https://www.nhmrc.gov.au/about-us/publications/homeopathy
https://www.psa.org.au/wp-content/uploads/2018/12/PSA-Recommendations-v4-jg-121218-ACC.pdf
https://www.psa.org.au/wp-content/uploads/2018/12/PSA-Recommendations-v4-jg-121218-ACC.pdf
https://www.psa.org.au/wp-content/uploads/2019/01/Letter-to-Pharmacy-Banner-and-Buying-Groups-Regarding-the-Provision-of-Homeopathic-products.pdf
https://www.psa.org.au/wp-content/uploads/2018/08/Professional-Practice-Standards-v5.pdf
https://www.psa.org.au/wp-content/uploads/2018/07/PSA-Code-of-Ethics-2017.pdf
https://www.nhmrc.gov.au/about-us/publications/homeopathy
https://www.psa.org.au/wp-content/uploads/2018/12/PSA-Recommendations-v4-jg-121218-ACC.pdf
https://www.psa.org.au/wp-content/uploads/2019/01/Letter-to-Pharmacy-Banner-and-Buying-Groups-Regarding-the-Provision-of-Homeopathic-products.pdf


PSA has welcomed the positive reaction to our 

Choosing Wisely recommendations, and is pleased it 

has generated discussion across the profession about 

the place of homeopathy.



Continuing the conversation

While many pharmacies stopped 

supplying these products some 

time ago, we hope through 

consumer and profession 

awareness raised through 

Choosing Wisely that these 

products will disappear from 

pharmacy shelves
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